
To: 
From: 
Date: 
Re: 

Mountain Regional Water Administrative Control Board Members 
Anna Peacock 
February 20, 2025 
January 2025 Public Service Department Update 

**** 
OVERVIEW STATS 
Customer-Related Service Request  December 2024 January 2025 January 2024 2025 YTD 
1. Customer / Title Transfer Closings 44 30 69 30 

2. Title Closing Requests 67 69 48 69 

3. Plan Check Requests 11 29 33 29 

4. Service Orders Completed 134 107 142 107 

5. Backflow Notifications Sent 0 0 0 0 

6. Backflow Reports Completed 55 28 35 28 

7. Backflow Assembly Installs 12 9 16 9 
8. No Water Calls  (Freeze Ups) 0 10 2 10 
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